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I. Definition of Family Centered Care

· The family is an equal partner in the diagnostic, assessment and intervention 
process

· Respect is outwardly demonstrated  and communicated to the family system that they are a very knowledgeable source of information about their child

· The child is  considered within part of a larger family system; the needs, priorities and resources of the family are  important

· There is a genuine team approach  that is educational, knowledgeable, and positive toward each other, and includes the family as valued team players

· There is respect, team work, and trust demonstrated throughout the service delivery for the family system at all times

II. Factors that influence Family Centered Care

· Cultural sensitivity and regard for the diversity of culture

· Sensitivity to diversity in language

· Sensitivity to religion

· Awareness of a range of educational experiences

· Awareness of a range of  socio-economic situations

· Awareness of  social-emotional factors 

III. Examples of Family Centered Care:  

· Asking about, listening and following up on  parental worries and concerns
· Involving the family in the process of diagnostic evaluation,  intervention plans and formulation

· Clear team communication 
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IDEAS TOWARD  DEVELOPING AND STRENGTHENING A FAMIILY CENTERED APPROACH

· ASK the parent about their own worries, concerns and observations about their child

· ASK the parent what they hope to gain from the appointment

· LISTEN actively in person

· LISTEN actively when they call you on the telephone.  

· BE NONJUDGEMENTAL

· BE NONDEFENSIVE

· CLARIFY and review what they want you to know

· GIVE parents reasonable time lines

· BE OPEN to feedback (see feedback questionnaire)

· HAVE the parent sign the report, as they are part of the team

· PROVIDE feedback in person and as soon as possible

· CONTACT the primary care provider- have releases of consent signed and send a copy of the report or a summary to the primary care provider

