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About the 2010 TCWF–Field
Health Policy Survey

Population Surveyed: California registered voters.

Number of Interviews: 1,522 telephone interviews 
completed using live 
interviewers.

Data Collection Period: April 7–27, 2010.

Languages of Administration: English, Spanish, Cantonese, 
Mandarin, Korean and 
Vietnamese.

Sampling: To permit comparisons across 
the state’s major ethnic sub-
groups, the statewide sample 
was supplemented with 
additional interviews among 
random samples of Chinese-
American, Korean-American, 
Vietnamese-American and 
African-American voters.

Sampling Error: Statewide findings have a 
sampling error of +/- 2.8 
percentage points at the 95% 
confidence level.
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Satisfaction with the way the 
health care system is working in California

Satisfied Dissatisfied

Table 1a

51% 50% 50%

44%
46%

42%

45%

49%

2006 2008 2009 2010
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Table 1b
Satisfaction with the way the health care system is 
working in California - by health insurance status

and type of insurance

Total Registered 
Voters

Employer-based

Medicare

Medi-Cal

Individual market

Type of Insurance

SatisfiedDissatisfied

Not insured
Insurance Status

Insured now but w/o 
coverage past 2 years

Insured past 2 years but 
concerned about future 

coverage

Insured past 2 years –
not concerned about 

future coverage

50%

25%

46%

55%

70%

53%

63%

61%

41%52%

32%

28%

41%

21%

38%

48%

62%

42%
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% concerned

53% 21% 74%

54% 20% 74%

55% 20% 75%

48% 31% 79%

57% 23% 80%

58% 27% 85%

Very Somewhat

Table 2

Health care worries facing California voters

Having to pay more out of pocket for 
health care or health insurance 
coverage

Not being able to pay all the costs 
associated with a major illness or 
injury

Employers cutting back on the amount 
they contribute to workers’ health care 
coverage

Having coverage canceled or severely 
limited by an insurance provider due 
to a health condition

Not having or losing your
health care coverage

Not having access to quality doctors
and health care services

From
2009

+1

+1

+3

-3

-5

+3
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California’s health care system
five years from now

Will be better Will be worse

Table 3a

(Differences between 100% and sum of each survey’s percentages equal proportion who foresee no change 
or have no opinion.)

12% 13%

39% 39%

31%

23%

33%
30%

2006 2008 2009 2010
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Table 3b

California’s health care system five years from 
now - by party registration and insurance status

Total Registered 
Voters

Democrat

Republican

Non-partisan/ other

Party registration

Will be better

Not insured
Insurance Status

Insured now but w/o 
coverage past 2 years

Insured past 2 years but 
concerned about future 

coverage

Insured past 2 years –
not concerned about 

future coverage

Will be worse

31%

44%

12%

30%

35%

36%

27%

26%

33%

17%

58%

30%

24%

32%

33%

44%
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From whom Californians would rather
obtain their health insurance coverage

Employer Government Personal Responsibility

Table 4a

(Differences between 100% and sum of each survey’s percentages equal proportion who foresee no change 
or have no opinion.)

42%
38%

22%

31%

38% 40%

28% 27%26%

20%

26% 24%

2006 2008 2009 2010
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43%
25%

20%

21%
53%

23%

32%
39%

17%

18%
19%

55%

25%
27%

39%

39%
10%

45%

13%
38%
37%

From whom Californians would rather obtain their health 
coverage - by political party and type of insurance

Table 4b

Democrat

Republican

Non-partisan

Employer-based

Medicare

Medi-Cal

Individual market

Party registration

Type of insurance

Employer Government Personal Responsibility
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How knowledgeable do Californians say they are about 
the specifics of the nation’s new health care law

Table 5a

29% 
Not too

knowledgeable 48%
Somewhat

knowledgeable

11%

Not at all
knowledgeable

Very
knowledgeable

12%
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Knowledge about the details of the new health 
care law - across demographic subgroups

Table 5b

Male
Female

18 - 29

White non-Hispanic

Latino
African-American

Chinese-American

Gender

Race/ethnicity

30 - 49
50 - 64

65 or older

Korean-American

Vietnamese-American

Age

High school or less

Some college/trade school
College graduate

Post-graduate work

Education

17 54 71%
13 53 66%

10 48 58%
8 41 49%

18 58 76%
6 37 43%
11 28 39%

15 49 64%
8 40 48%
13 52 65%

15 49 64%
16 48 64%

9 50 59%
9 46 55%

11 43 54%
13 54 67%

% Very/somewhat knowledgeable



112010 TCWF–Field Health Policy Survey

Where Californians say they have gotten most 
of their news about the new health care law

10%

14%

26%

36%

43%

62%

Table 6

Television

The Internet

Newspapers

Radio

Magazines

Other media

6%

11%

12%

13%

13%

19%

20%

22%

62%Television (total)

CNN

Fox News

Local news

NBC

ABC

MSNBC

CBS

Other TV

(Percentages add to more than 100% or subtotal due to multiple mentions.)
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“Overall, do you support or oppose the 
nation’s new health care law?”

Table 7a

29% 
Oppose
strongly

30%
Support
strongly

52%
Support

22%
Support

somewhat
9%

Oppose
somewhat

10%
No

opinion

38%
Oppose
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Table 7b

Opinions of the new health care law
across demographic subgroups

SupportOppose

52%

46%

72%

63%

59%

52%

51%

52%

59%

59%

68%

51%

46%

13%

21%

20%

33%

46%

24%

30%

36%

38%

37%

25%

39%

45%

Total Registered 
Voters

White non-Hispanic

Latino

Korean-American

Race/ethnicity

African-American

Chinese-American

Vietnamese-American

50 - 64

65 or older

18 - 29
Age

30 - 49

Male
Gender

Female
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Table 7c

Opinions of the new health care law by health
insurance status and type of coverage

SupportOppose

52%

54%

52%

51%

43%

51%

68%

52%

47%

Total Registered 
Voters

Employer-provided

Medicare

Medi-Cal

Individual market

Type of Insurance

Not insured

Insurance Status

Insured now but w/o 
coverage past 2 years

Insured past 2 years but 
concerned about future 

coverage

Insured past 2 years –
not concerned about 

future coverage

38%

31%

36%

38%

52%

38%

26%

42%

42%
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Table 7d

Opinions of the new health care law
across political subgroups

SupportOppose

52%

73%

53%

13%

54%

88%

21%

67%

19%

34%

82%

6%

Total Registered 
Voters

Democrat

Republican

Strongly conservative

Party registration

Non-partisan/
other

Moderately conservative

Strongly liberal

Tea Party identification

Middle-of-the-road

Political ideology

Moderately liberal

Identify some

Identify a lot

Don’t identify

38%

14%

74%

34%

82%

57%

30%

9%

7%

92%

72%

20%
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Table 7e

Opinions of the new health care law
by media source

SupportOppose

Total Registered 
Voters

Television

The Internet

Other media

Main media source

Main TV news source

Local news

CNN

Fox News

MSNBC

ABC

CBS

Newspapers

Radio

Magazines

NBC

Other TV

52%

51%

56%

47%

43%

25%

47%

72%

54%

58%

58%

51%

49%

45%

64%

38%

38%

39%

38%

43%

33%

66%

34%

39%

40%

28%

37%
48%

40%

18%
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Total registered 
voters

Democrats

Republicans

Non-partisans/
others

Party registration

% Excellent / good

31%

35%

29%

30%

Table 8
How Californians rate the job news organizations have 

done in explaining the details of the health care law

28%

23%

36%

26%

% Poor

24%
Good

38%
Only fair

28%
Poor

7%

No opinion

3%
Excellent
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Total registered 
voters

Democrats

Republicans

Non-partisans/
others

Party registration

% Important first step

58%

79%

27%

57%

Table 9
Current views about the nation’s health care 
system as a result of passage of the new law

34%

12%

69%

29%

% Needs to be reversed

58%
Important first 

step, more 
changes needed

34%
Needs to be 

reversed

5%

No opinion

3%

Takes care of 
most changes
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Table 10
Perceived impact of the new health care law on 

health care in the U.S. and California and on 
you and your family

47%

32%

16%

42%

36%

17%

25%

44%

28%

Better

Worse

No difference

Better

Worse

No difference

Better off

Worse off

No difference

Impact on the U.S. health care system 

Impact on health care in California

Impact on you and your family

(Differences between 100% and sum of each survey’s percentages to each question equal proportion with no opinion.)
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Table 11

How Californians believe the new health care 
law will affect themselves and their families

(Differences between 100% and sum of each survey’s percentages to each question equal proportion with no opinion.)

Increase

Decrease

No change

Increase

Decrease

No change

Increase

Decrease

No change

Increase

Decrease

No change

Increase

Decrease

No change

The taxes you and your family 
pay

The costs you and your family 
pay for health care

Your risk of facing serious 
financial hardships due to a 
health-related expense

Your risk of going without 
health care coverage

The quality of health care that 
you and your family receive

69%
2%

25%

51%

32%

41%

29%

47%

44%

13%
29%

21%

24%

19%

30%
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Table 12
Impact of the new health care law on health care 

costs, the economy and on federal and state budgets

(Differences between 100% and sum of each survey’s percentages to each question equal proportion with no opinion.)

Impact on the amount
California will have to spend
on health care

Impact on the federal budget
deficit

Impact on the U.S. economy

Impact on the rising costs
of health care in the U.S.

Increase

Decrease

No effect

Increase

Decrease

No effect

Increase

Decrease

No effect

Will help
control costs
Will not help

62%

11%

18%

55%

22%

26%

35%

46%

46%

14%

24%
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Table 13a
Perceptions that Californians have about the new law 

with regards to keeping their current coverage/ doctor

43%
Everyone will be 
required to make 
changes whether 

they want to 
or not

9%

48%
People who have 
coverage now can 

keep it if they 
want to

No opinion

67%
I can keep my 
own current 

doctor

20%
I will have to 
change my 

doctor

13%
No opinion/ 
no current 

doctor
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Proportions who believe they will have to change 
their current coverage or current doctor -

by type of insurance and race/ethnicity

Table 13b

Employer-provided

Medicare

Medi-Cal

White non-Hispanic

Latino

African-American

Vietnamese-American

Type of insurance

Race/ethnicity

Individual market

Chinese-American

Korean-American

16%
51%

13%
42%

39%
14%

8%
35%

23%
48%

20%
43%

43%
18%

30%
53%

47%
24%

17%
41%

I will have to change my doctorEveryone will be required to make changes 
to their coverage whether they want to or not
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Table 14a
Groups whom majorities of Californians believe will 

be better off because of the new health care law

Low income residents

The uninsured

Children

Young adults

73%

14%

10%

72%

11%

66%

14%

19%

55%

14%

16%

22%

Better off Worse off No change
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Table 14b
Groups whom pluralities of Californians believe will 

be better off because of the new health care law

Better off Worse off No change

44%
21%

43%

20%

16%

40%

21%

27%

31%

42%

37%

37%

26%

32%

36%

35%

21%

28%

The self-employed

Middle-income residents

Illegal immigrants

Drug manufacturers

Senior citizens

Women
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Table 14c
Groups whom more Californians believe will be worse 
off than better off because of the new health care law

Better off Worse off No change

9%

44%

38%

26%
43%

29%

46%

35%

43%

34%

45%

20%

26%

26%

14%

Doctors

Insurance companies

Small businesses

Large businesses

High income residents
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Provisions of the new health care law that greater than 
two-thirds of Californians consider highly important

Table 15a

Prohibiting insurers from canceling a 
person’s health coverage if they become 
sick or disabled except in cases of fraud

Prohibiting insurers from denying 
health coverage to children with pre-
existing health conditions

Providing working Californians with 
greater flexibility to change jobs and 
maintain their health coverage

Requiring health insurance companies to 
cover anyone who applies, even if they 
have had a prior illness or chronic 
condition
Creating a health insurance exchange or 
marketplace where small businesses and 
people who don’t get coverage through 
their jobs can shop for insurance and 
compare prices and benefits
Requiring that insurance policies sold 
through the new insurance exchanges 
include certain minimum benefits such 
as hospitalizations, doctor visits, 
prescription drugs, maternity care and 
certain preventative tests

81%

78%

72%

69%

69%

69%

% Extremely/very important
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Provisions of the new health care law that between 
51% and 62% consider highly important

Table 15b

Providing financial help to lower and middle 
income Americans who don’t get insurance 
through their jobs to help them purchase 
coverage

Providing tax credits to small businesses to 
encourage them to offer coverage to their 
employees

Closing the Medicare “doughnut hole” or 
“coverage gap” so seniors no longer have a 
period where they are responsible for paying 
the full cost of their medicines

Prohibiting insurance companies from setting 
an upper limit on the health benefits that 
people can get over their lifetime

Allowing young adults to stay on their parents’
health insurance plans through age 26 for an 
additional fee

Expanding the number of people covered 
under the state’s Medi-Cal program which 
provides health coverage to low-income 
residents

62%

62%

61%

59%

52%

51%

% Extremely/very important
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Provisions of the new health care law that less 
than half of Californians consider highly important

Table 15c

Requiring insurers to spend at least 80 
percent of their revenue on medical claims

Requiring large businesses to offer health 
insurance to their employees or be subject to 
a fine if their employees end up getting 
government subsidized health coverage

Preventing illegal immigrants from 
receiving any government subsidies or 
assistance for health insurance

Requiring all legal residents who do not 
currently have health insurance to get it or 
be subject to a fine, with subsidies given to 
low-income people

Prohibiting the use of government funds or 
subsidies to pay for abortion services

48%

47%

46%

35%

31%

% Extremely/very important
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Table 16

Californians’ views about the way in which
the new health care law is financed

Increasing the Medicare payroll 
tax for high income workers*

Increasing the tax on unearned 
income such as income from 
capital gains or rental income for 
high income individuals*

Reducing the tax breaks people 
receive for their out-of-pocket 
medical expenses

Creating a special tax on high-
cost employer sponsored health 
insurance plans, known 
as Cadillac plans**

59%

38%

56%

42%

44%

53%

38%

49%

Favor Oppose

* High income defined as individuals earning more than $200,000 per year or couples earning more than $250,000.
** High cost plans defined as those costing more than $10,200 per year for individuals or more than $27,500 per year 

for families.


